EXHIBIT D-5




Aioveos

Date: 19 March 2012

To: Steve Hankirk
VP Canadian North Atrlines

Stove,

This will conflrm our discussion that in light of the uncertainties resulting from the insolvency
of Aveos and the recent filing by Aveos for creditor protection in Canada under the provisions
of the Companies Creditors Arrangement Act and the desire of Aveos to assist Canadian
North with securing alternative fleet maintenance services and in the Interim, ensuring the
ongoing integrity of their flight operations, Canadian Notth has the express penmission of
Aveos to continue to utilize Aveos owned or supplied vehicles, parts, tcols and other
equipment Jocated at the Canadian North facilities in Edmonton, Calgary end Ottawa.

Sincerely,

Dale Hyrve

Senior Manager Contracts
Aveos Flect Performance
Dale.hvrve@aveos.com
Office — 780-890-2004
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